Mopraa rocycayr Cankr-IlerepOypra: npuBHOCS HOBO€, COXPaHsieM IJIaBHOE

CeHTA0ph Bcerga acCOIMUPYETCS Y HAC C 4eM-TO HOBBIM. J[s meTeit m ux poawreneit
HAYMHAETCA IIKOJBHAS MOPa, CTYJCHTHI UAYT B YHUBEPCHUTETHI, IPUPOAA CMEHSET CBOU
neKopanud. J[pyrumu cioBamMu, Ha4aJlo OCEHU — BpeMs IepeMeH u 0OHOBJICHMH. B neHb
3HaHui 1 ceHTs10psi oOHOBMIICA M [lopTan rocyaapcTBEHHBIX M MYHUIIMIAIBHBIX YCIYT
Cankr-IlerepOypra gu.spb.ru. OH cTam CcoOBpeMEHHee | TIOHSATHEE /IS CBOMX
MOJIb30BATENEH.
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Kopotko o [TopraJe

[Topran rocycnyr Cankrt-IletepOypragu.spb.ruc 2007 roma sIBISeTCA  €IUHBIM
nyTeBojuTeneM 1o rocyciayram IlerepOypra. 3mech MOKHO HE TOJNBKO O3HAKOMHUTBCS C
MOPSAIKOMITOJIYYCHHSI TOCYIApCTBEHHBIX W MYHHUIIMMAIBHBIX YCIYT Ha TEPPUTOPUHU
Cankrt-IlerepOypra, HO W TmOAaTh DJJCKTPOHHBIC 3asBIcHUs Oonee dvem 1o 150
rocyciayram. JIrobou nerepOyprkelr MoxeT 0e3 Tpyaa mojaTh oHnaaiH-3asBiaeHre B 3AIC,
JTUCTAHIIMOHHO 3alMCaThCs K Bpauy WIHM OTIaTh peOeHKa B JICTCKUM CaauK U mKory. Ha
oonoBnennoMm [lopranerocycnyr Cankr-IleTtepOypra MOSBHUIOCH HEMalO IMOJE3HBIX
HOBOBBEJCHHM, MPH ITOM COXPAaHUJIUCh BCE (PYHKIIMM M BO3MOXXHOCTH MpPEIbIAYIICH
BEPCHUHU.

B npouecce o0HOBJIEHNSI

B npouecce co3panusinoBoro IlopTanaydnThIBalOCh MHEHHE JIFOJIEH, MOJIb30BABLIUXCS
npeabIayle Bepcuei, a Takke Obuta co3ana (pokyc-rpymnmna, IpUHUMAaBIIas y4acTHE B
TECTHPOBAHWU HOBOHM. Takoil MOAX0A MOMOr pa3padoTYMKaM  CO3J1aTh YAOOHBIN WU
(YHKIMOHANBHBIA ~ MPOAYKT, WHTYUTHUBHO TOHSATHBIA H  JOCTYNHBIH JIIOOOMY
NOJIb30BATENI0: U TOMY, KTO yxke oOpamaincs k Ilopramy panee, n mpuiienmeMy Ha
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[lopran BoepBble.JlJIsi MOHUMAHUS TAKOTO MHOI03aJayHOrO0 M HACHILIEHHOI'O
uHpopMalMell HMHTEpHET-pecypca HEOOXOIuMO ObUIO CJeNlaTh €ro MaKCHUMallbHO
OPOCTBIM M JIOTMYHBIM, 4YTOOBI TIIOJIy4EHHBIH B pe3yibTaTe CalT HE OTHyruBal
H0JIb30BATENS CII0KHOCTBIO CBOEH CTPYKTYPBI, @, HAIIPOTUB, [IOMOTaJl €My pa3o0paTbCs U
OBICTPO HANTH HYKHYIO HHPOPMALHIO.

I'ocycayru B [leTrepOyprckom cTuiie

ITepBoe, Ha 4TO OOpauIaeb BHUMaHUE, 3aiis Ha HOBBIM [lopTan, — 3To Au3aitH. OH cTan
COBpEMEHHEe M Ipolle aus Bocnpusatusa. MHrtepecHo, yro HOBBIM am3aitH Ilopranma
gu.spb.ru BeimomHeH B KoOpenauHre ¢ EnuHbiM mopranom rocyciyr gosuslugi.ru.
Hcnonb30BaHuE €AMHBIX LBETOBBIX CXEM, IIPUPTOB U CXOKEU CTPYKTYpPbhl MOCTPOECHUS
caiTa — BCE€ OTO IIOMOTraeT IOJb30BATENI0 JIETKO OPUEHTUPOBATHCA HA PA3HBIX
rOCYAApCTBEHHBIX NMOPTAJIAX U HE UCIBITHIBATH CIOKHOCTEN ITPU NEPEXOAE MEKIY HUMH.
[lpu »tom coznarensiM oOHoBieHHOTO Iloprama gQu.spb.ru ynamock yd4ecTb ONBIT
pa3paboTuuKoB (enepaabHOro pecypca gosuslugi.ru, coxpaHuB YHHKaJbHOE JIHUIO
nerepOyprckoro Iloprama rocycnyr. K mnpumepy, HoBwIM sorotun [loprana
rOCYAapCTBEHHBIX U MyHUIMNANBHBIX yciuyr CaHkT-IleTepOypra BbIIIOJIHEH B OCHOBHBIX
nBeTax OpeHja TOCyclayr, HO BMeCTe€ C TE€M HUMEeT SpPKO BBIPAKEHHYIO
UHIMBUYyadbHOCTh. Ha nororturne m3o0pakeHbl pa3BelleHHbIE MOCTHI — 3HAMEHUTBIN
cuMBoOJI ropoza Ha Hese. B mponere MOCTOB pa3nu4MMbl O4EpTaHUSA CTPEIIKU-KYpCOpa,
CHMBOJIM3UPYIOIIEH JJIEKTPOHHOE IPABUTENBCTBO M JJEKTPOHHBIE TOCYAapCTBEHHBIE

YCITYTH.

roc CaHkT-lMeTepbypr

Yto0 eme N3MEHUJI0CH?

[loMumoO Jnu3aliHaKapIWHAIBHBIE HW3MEHEHUsS KOCHYJIHUCh M Karajora yciyr.Tenepb
M0JIb30BATENIO MIpeiaraeTcs HECKOJIbKO BApMAHTOB IMOMCKA HEOOXOAUMOMN YCIIyTH:

[lepBblli BapuaHT — HENOCPEACTBEHHO KaTajJor yCiIyr. BMecTo IMHHOIO CIIHMCKA,
KOTOPBIN ObUT pa3MelieH Ha ctapoit Bepcuu [loprana, monb30BaTenb BUAUT KOMIAKTHBINA
nepedeHb u3 12 pa3genoB, Kaxablil U3 KOTOPBIX CONEPKUT COOCTBEHHBIN CIHCOK yCIYT,
B KOTOPOM HECIIOKHO pa3o0parhbes.
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BTOpOfI BapHaHT — IIOHCKOBasg CTPOKaA. C ee IIOMOIIBIO ITOJB30BATCIIb JCIKO MOXKCT
HaWUTHU HYXHYIO YCIYI'Y, IdKC €CJIM OH HC 3HACT, KaK ITOJIHOCTBIO 3BYYHUT €C HA3bIBAHUC.

Z\ G3rir-Nerep6ypr =

Tpetuil BapuaHT TOUCKA YCIYyT — MO KIIOYEBBIM CJIOBAM WJIHM, TOBOPS COBPEMEHHBIM
A3bIKOM  «00saky TeroB». Ha Iloprane mosiBUiICS TepedeHb KIIIOUEBBIX CIIOB,
CTPYIIIUPOBAHHBIX B COOTBETCTBUU C MOMYJAPHBIMU KU3HEHHBIMHU CUTyallUsIMU. Takum
o0Opa3om, Kax bl mocetutens [lopTana MoXKeT pa3o0parhes, Kakasi yciryra Hy)KHa eMy B
KOHKPETHOM clly4ae.

ML ADMYSEHT HAMEHEHMD TOMEINACED PSRN nocpebmine cesia Go YTRATA AOKYMENTOR HENOANAN COMMR HHTOE YPORTH ROXOO0R
COMMA BOEHHOCAYWALISrD chyueme pebenok wnmanng FOCYRAPCTHENMLIE HAr DA NOTERN HORMANI TRYIMAN MOCINENMAN Ty MATEDMHOGE! HaNKTAN
(ENETeNLCTES OPABA ¥ NLTOTi BETEREHOS ERINOA HE NEHOM Aot N0 KX YAPULDEHNE SN YTACRIA WHAMBMAIY A HOR WILIILNOE CYPOMTRALCTSO

POCTHANARESAR 07 NOAMTHHRON DETDRCTIM YURMORNDNE |§'Wl MPMTVEARN CPMLE TPYRADOOH ANroecy MDOVPIAFIMA 10ATR MUOCTW [TRANDAITRNEWM

JononuutensHbIM O0HYycOM cTana ¢uibTparus. OHa MO3BOJSET OBICTPO OMPEACIUTHCS
CO cIocoOOM MOJYyUYEHHUs YCIIYTH — OHJIalH, yepe3 M®L] wnu mytem TMYHOro o0palieHus
B oprad BiacTH. Hy u, KOHEYHO, MOMOTaeT COKpPAaTUTh OOBEMBI IMOHMCKA, YTOOBI HE
IIPUIIOCH JINCTATh JUIMHHBINA IIepedeHb yCayr.UTo HeManoBaxHO, ¢ momoibio [loprana
MOKHO HE TOJIbKO IOJaBaTh 3asBICHMS MO YCJIyraM OHJIailH, HO M OTCIIEKHUBAThb XOJ
OKa3aHUs YCIYTH, 3asBJI€HHE MO0 KOTOpol Obuto nmogaHo B M®I] unu uepe3 MmoOuibHOE
npunoxenue «locycnyru Cankt-lIletepOypray./lanHas QyHKIMS JOCTyIHA B JHUYHOM
KabuHeTe noab3oBatens [loprana, B pa3aene «3asBIeHUN».

Eme onHO HOBIIECTBO, KOTOpoe MosiBUIOCH Ha HoBoM [loprane — mHpopmanmroHHas
Jocka. DTO CHEelUabHBIA OJIOK, COOpaBIIMNA BCIO TMOJIE3HYI0 MH(POPMAIUIO B OJHOM
paszznene ¢ yaoOHOI HaBUTAIMEH 1Mo MarepuanaM. Temnepbronbp30BaTelh BUIUT Hanboee
NOMYJISIPHBIA W TIOJNIE3HBIM KOHTEHT cpa3y ke mnpu Bxoje Ha [lopram. C momouisio
MH(POJOCKM MOXKHO Yy3HaTh, uTo Takoe ECUA, nmpounTars 1oJje3nyo MHGOpMaLno Juis
poauTeneid, ycioBus HoBoro KoHkypca«lT—Illkomna 2016/2017», ckadyaTb MOOMIBHOE
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npunoxenne «l'ocycayru Cankr-lIlerepOypra» m muoroe apyroe. Mudopmanmonnas
JIOCKa MOCTOSIHHO MOIIOJIHAETCS HOBBIMU aKTYaJIbHBIMU CBEJICHUSMH.

Cran Oonee ymoOHbIM M paszzmen «Omiatay. Kak u mpexae, OH IpeaHa3HayeH s
COBEPIICHUS DJIEKTPOHHBIX IJIATEXKEH M YIUIaThl TOCYAAPCTBEHHBIX MOILIMH MO CaMbIM
NOMYJISIPHBIM ~ yciayram. B gaHHOM pasjene MoJib30BaTelb MOXKET  OIUIaTHUTh
kommyHanbHbie yeryru BIKIT KX, yecayru Pocpeectpa unu rocnonmuny Komurera mo
0J1aroyCcTpOMCTBY 3a EPEBO3KY 0COOOTO BHjIa TPY30B, a TAK)KE BHECTU CPEJCTBA HA CUET
CBOEr0 TpaHCIOHAEpa sl mpoe3da mo 3amagHoMmy ckopocTHomy auamerpy (3CL).
Cpenn HOBIIECTB —BO3MO’KHOCTh YIUIAThl TOCHONIUIMHBI 3a Pa3MEIICHUE PEKIAMHBIX
KOHCTpYKIUHA. OTmuraTy MOXKHO TMPOU3BECTH SMUTHPOBAHHOW JIOOBIM OaHKOM KapToOi
(Visa/VisaElectron, MasterCard, Maestro) wuid U3 DBJIEKTPOHHOTO  KOIIIEJIbKa
«Aunnekc.Jenprn».O6paboTka MEPCOHANBHBIX JaHHBIX MPOUCXOJUT HA 3alTUIICHHOMN
CTpaHUIE MPOIECCUHTOBON CHUCTEMBI,IPOIICANICH MEXIYHAPOAHYIO cepTu(duKanuio, a
ATO 3HAYUT, YTO MOIB30BATHCS pazaesioM «OriaTay adcoOTHO Oe30MacHO.
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Takoro panbuie He ObLIO

Hosblll monesHb pasnen, KOTOpbIM nosiBuica Ha lloprane rocygapCTBEHHBIX YCIyT
Cankr-Ilerepbypra — «llomomb u momanepxkkay. Pasmen mpencraBiser co0oil MUHHU-
sHIMKIIoNeu0 o Iloprane U 00 OCHOBHBIX yCIyrax M COJEPKUT OTBEThl Ha YacTo
3a/J1aBaéMbl€ BOMPOCHI MOJb30BaTeneil. B yacTHOCTH, B pasjenie €CTh MHCTPYKLUS IO
aBropu3anuu Ha [loprane m uHbOpMaIMs O MOJYyYEHHH PE3YJIBTATOB 3JICKTPOHHOTO
3asBIICHUSI, CBEJICHHS MO HauOojiee TOMYJSPHBIM YCIyram,HaBUTAIMS IO pasjenaM
[Toprana, a TakKe CCBHUIKM HAa HWHTEPHET-PECYPChl TOPOACKUX CIYX O M KOHTAKTHI
«ropsuux JuHUW». Takke B pazfene pa3MElIeH OIpPOC O KayeCTBE MPEI0CTABICHUS
FOCYJAPCTBEHHBIX M MYHUIMNAIbHBIX yeayr Cankr-IlerepOypra. Ompoc co3paHass
BBISIBJICHUSIMHEHHSI TpakJaH, oOpamiaBmuxcs 3a ModydeHueM rocyciayr B CaHkT-
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[TerepOypre, a ero riaBHasl IeJib — KA4YE€CTBEHHBI MOHHTOPHHI CHUCTEMbI OKa3aHUs
rocynapcTBeHHBIX yciyr B CankT-IleTepOypre u nanpHeilliee ee COBepIICHCTBOBAHUE.

IIpocTo u coBpeMeHHO

Kak mbI BuanM, ¢yskinuonan [loprana HenpepbsIBHO pa3BUBAETCA: JOOABISIOTCS HOBBIE
AJIEKTPOHHBIE CEPBUCHI U YCIYTH, MOIMOJHIIOTCSA HH()OPMALIMOHHO-CIIPABOYHBIE PECYPCHI,
onTUMH3UpyeTcss uHTepdeiic. Bee 3To nemaercs nas Toro, ytoObl HETEPOYpXKIbI HE
OTKJIaJIbIBAJIM Ha TOTOM PEIIEHUE CBOMX T'OCYIAPCTBEHHBIX BOIPOCOB, BEIb C HOBBIM
[Toptanom rocycnyr Cankr-IletepOypra 3To crano ropasnuo npouie!

‘ CaHkT-lNeTepbypr Mpocro. CoBpemerHo. be3 ouepegeil.
rocycnyru gu.spb.ru



